
Case Study:
Enhancing Safety 
and Compliance in 
Unmanned Fuel Sales

The growing prevalence of unmanned 
petrol forecourts, where customers pay at 
the pump without staff present, has 
introduced new challenges for safety, 
compliance and operational efficiency. 
Working with its Cloud technology partner 
Brivo, Kings Secure Technologies (KST) has 
gone Beyond Security to a comprehensive 
solution to address these issues, supporting 
operators in maintaining secure, compliant 
environments even during unsupervised 
hours.

The Challenge

With the shift towards 
unmanned fuel 
dispensing, unmanned 
fuel sale retailers require a 
robust security and 
monitoring system 
capable of deterring 
misuse, ensuring 
compliance with safety 
regulations, and providing 
swift responses to 
incidents or emergencies. 

Solution Overview

KST is able to implement an integrated 
monitoring system, which uses advanced 
analytics to detect suspicious behaviour at 
the pumps. For example, if a vehicle remains 
stationary for more than a defined period, 
or if an individual approaches a pump 
without a vehicle, alerts are sent to KST’s 
technology monitoring centre, K-SOC. This 
enables real-time intervention, including 
audio announcements and remote pump 
shutdowns, to prevent unauthorised fuel 
dispensing.
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KST are the industry experts for 
unmanned fuel sales, consistently 
delivering robust security and risk 
management solutions that safeguard 
transactions and ensure compliance with 
the latest standards. Our innovative 
technologies set the benchmark for 
reliability and peace of mind in this 
specialised sector.



Beyond Security with KST

Beyond Security redefines the role of security technology, 
transforming it from a simple protective measure into a multifaceted 
business asset. Through advanced analytics, cloud integration, facial 
recognition and IoT sensors, organisations can leverage existing 
security infrastructure to optimise operations, gain actionable 
insights and enhance compliance. This approach enables businesses 
to address strategic and operational challenges, improve risk 
management, and achieve a higher return on investment. With 
Beyond Security, security systems become tools for operational 
efficiency and business growth, allowing clients to unlock new value 
and make their investments work harder.
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Emergency Support and 
Communication

To ensure customer safety, KST equips 
forecourts with an intercom system offering 
both audio and video connectivity. In 
emergencies, users can contact K-SOC 
directly, receiving support through live 
communication. Additionally, a dedicated 
phone allows for direct 999 calls to 
emergency services, and speakers provide 
clear voice announcements as needed.

Compliance and Expertise
KST engineers possess the Safety Pass 
Alliance (SPA) Petrol Retail Safety Passport, 
guaranteeing their understanding of 
forecourt risks and regulatory requirements. 
Their expertise in CCTV installation, backed 
by an experienced engineering department 
and extensive service team, ensures reliable 
installation, maintenance and monitoring. 
Test and diagnostic facilities further 
enhance reporting and service quality, 
providing operators with confidence and 
peace of mind.

Conclusion
KST’s security solution for pay at the pump 
forecourts delivers a one-stop approach to 
installation, service and monitoring. By 
combining advanced analytics, remote 
intervention capabilities, and emergency 
support infrastructure, KST enables fuel 
retailers to operate safely and compliantly, 
even in unmanned settings. 
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