
Our complete security, 
fire & life safety and risk 
management solutions
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Welcome to
Kings Secure Technologies
Kings Secure Technologies (KST) brings together cutting-edge technology and 
innovation across the Fire, Security & Life Safety sectors; designing bespoke 
solutions that recognise risk mitigation and the need for cost control, but continue 
to deliver exceptional customer service. By using trend and data analytics to make 
long term sustainable decisions for our clients, and with a nationwide reach and 
international capability, KST delivers a one source solution for many of the world’s 
best-known organisations. We have a long-standing commitment to excellence and 
innovation in the industry.  As the sector advances, we are investing to develop and 
grow our market position with the ambition to be the largest independent Fire, 
Security and Life Safety Systems provider in the UK.

The team here at KST delivers a service to our customers that is innovative, 
professional and effective. These are attributes that have served us well through 
more than 50 years of growth, and they will continue to serve us in the future.

OUR MISSION
KST’s vision is to lead, transform and innovate in the security, fire, life safety and 
compliance environments across Europe and beyond.

Our mission is to offer design-led solutions by applying and layering the latest 
technologies and services specific to our growing Group brands; benefitting our 
expanding client base.
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Our Companies

EFiRE provides national services and reactive maintenance covering over 
7,000 properties across England, Scotland, Wales and Northern Ireland. 
Our national customer portfolio includes: healthcare, hospitals, schools, 
housing associations, local authorities, Police authorities, manufacturing, 
hotels and high street properties.

Silver Group is a total solution provider for all smoke ventilation and life 
safety requirements. Silver Group has gained the respect of local 
authorities and businesses by delivering a level of thoroughness, planning 
and value for money many other companies cannot offer.

Kings Security Systems leads and transforms the security, fire, life safety 
and compliance environments with our commitment to excellence and 
innovation. Our mission is to offer design-led solutions by applying and 
layering the latest technologies and services specific to the KST Group 
brands.

Kings Group Solutions delivers integrated fire and security solutions 
through our in-house service divisions, providing our customers with 
improved service levels, value for money and brand protection. Through 
dedicated account management, drawing upon service line expertise, we 
provide a seamless, integrated security solution underpinned by a real-time 
management information reporting platform, QuidvisRisk.

www.kingsltd.co.uk   0330 678 0635

0330 678 3579www.e-fire.co.uk

www.silver-group.co.uk 0330 678 1102
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www.quidvisrisk.com

Kings Guarding Solutions is a specialist security personnel provider with an 
innovative market leading approach to manned guarding services. Our 
approach is centred on partnership; we are open and transparent in the 
way we work, with client care at the centre of everything we do.

GRiD Mobile Response offers a mobile patrols, key holding and alarm 
response service to some of the UK’s leading FTSE 250 organisations. The 
team is highly qualified with skilled officers who have a duty of care to be 
vigilant, pro-active and to spot any changes which may compromise the 
safety of our clients’ sites.

K-SOC is proud to host one of the UK's most sophisticated monitoring 
centres. Our Cat 1 EU Accredited, NSI Gold ARC delivers state-of-the-art 
monitoring solutions.  We have made substantial investments to maintain 
our lead in the smart connected world. 

PROTECT offers a risk based, rapidly deployable security and property 
management solution. As specialists in providing temporary security for 
vacant properties, PROTECT understands how important it is for clients to 
have a readily available cost-effective solution, which is both insurance 
compliant and effective.

Quidvis is our risk management company, specialising in delivering 
detailed evidence based fire & water risk assessments and fire door 
inspections. Quidvis has revolutionised the way that risk assessments and 
fire door inspections are carried out and reported.

5

  0330 678 0708www.kingsguardingsolutions.co.uk

  0330 678 0708www.gridmobileresponse.co.uk

0333 222 9099www.k-soc.co.uk

www.kstprotect.co.uk 0333 222 9099

0330 678 0708
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Kings Secure Technologies’ mission is to offer the latest 
and most innovative technologies to deliver robust 
solutions to the Security, Fire and Risk sectors.  We focus on 
removing cost and complexity by leading with innovation and 
thinking more creatively than the competition.

We have established leading brands in each specialism within 
our Group, operating one of the largest engineering bases 
across the UK and supporting thousands of locations.

All our services integrate with our QuidvisRisk software 
platform to support clients with real-time reporting, incident 
management, communication and workflow management. 

Our Services
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Kings Secure Technologies is a leading provider of 
security, fire and life safety solutions and services. 
We are committed to delivering excellence, innovation 
and customer satisfaction in everything we do. Our core 
values are the guiding principles that shape our culture, 
our behaviour and our decisions.

Our Values
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Integrity
We act with honesty, transparency and 
accountability in all our interactions with our 
clients, partners, suppliers and colleagues. We 
uphold the highest ethical standards and comply 
with all laws and regulations. We respect the 
confidentiality and privacy of our clients and their 
data. We do not tolerate any form of corruption, 
fraud or misconduct.

Quality
We strive to provide the best quality products and 
services to our clients. We adhere to the industry 
best practices and standards and continuously 
improve our processes and systems. We measure 
our performance and seek feedback from our 
clients and stakeholders. We invest in our people 
and technology to enhance our capabilities and 
deliver value.



Innovation
We embrace change and challenge the status quo. 
We foster a culture of creativity and curiosity, where 
we encourage new ideas and solutions. We 
leverage our expertise and experience to create 
innovative and bespoke security, fire and life safety 
solutions for our clients. We seek to anticipate and 
respond to the evolving needs and expectations of 
our clients and the market.

Collaboration
We work as one team, with one vision and one goal. 
We value the diversity and inclusion of our people 
and respect their opinions and perspectives. We 
communicate openly and effectively and support 
each other. We build strong and lasting 
relationships with our clients, partners and 
suppliers, based on trust and mutual benefit.

Client Focus
We put our clients at the heart of everything we do. 
We listen to their needs and expectations and 
deliver solutions that meet or exceed them. We aim 
to provide exceptional customer service and 
satisfaction. We seek to understand and anticipate 
the challenges and opportunities that our clients 
face and offer them the best solutions.
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Certifications & Accreditations
The fire and security industry is always evolving, and so are we. To stay at the 
forefront, we ensure our products and services are independently assessed to 
meet high standards in capability, quality, and consistency.

At KST, we have earned industry-recognised accreditations such as CHAS, ISO, 
NSI, SIA and SafeContractor. These demonstrate our commitment to the highest 
standards in quality assurance, health and safety, environmental management 
and information security.
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10587
ISO 27001

10587
ISO 9001

10587
ISO 45001

The Design, Installation 
and Maintenance of 
Access Control Systems, 
CCTV Surveillance 
Systems, Electronic 
Security Systems and 
Intruder and Hold Up 
Alarm Systems

NSI/ACS Passport 
Specification, Provision of 
Security Services for The 
Provision of Contracted 
Remote CCTV, Key holding 
and Response Services, 
Mobile Patrol Services and 
Mobile Security

The Design, Installation, 
Commissioning and 
Handover, Verification and 
Maintenance of Fire 
Detection and Alarm 
Systems to BS 5839-1

Kings Security Systems 
Limited is SIA-ACS 
Approved for Security 
Guarding, Key holding 
and CCTV Monitoring

10587
ISO 14001
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Our Partners
We are proud to partner some of the most well-known innovators 
and disruptors, software developers and designers across the whole 
sector. 

This unique position allows us to provide our clients with a truly complete solution.



KST is a progressive security, fire & 
life safety and risk management 
solutions provider challenging 
traditional methods to evolve and 
overcome the demands of a world 
increasingly reliant on technology 
and data. By adapting our 
approach and investing in 
technology we are leading the 
industry in being able to effectively 
develop solutions tailored to 
individual business needs.

Kings Group Solutions delivers integrated fire and security solutions 
through our in-house service divisions, providing our customers with 
improved service levels, value for money and brand protection.

OUR S
TREAM

LIN
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FIRE LIFE
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PROPERTY

MOBILE
RESPONSE

KST
Key Account

Manager Championing
Complete Service

Delivery

Group Solutions play a critical role 
in driving cross-selling initiatives 
through account managers and 
account directors. 

By understanding client needs, 
developing customised solutions 
and leveraging strategic selling 
techniques, Group Solutions 
significantly enhance client value 
and increase revenue. Continuous 
training, performance tracking 
and collaboration are essential 
components of successful 
cross-selling efforts, ensuring that 
we remain a trusted partner for 
all our clients’ needs.

www.kingsltd.co.uk

  0330 678 0635

info@kingsltd.co.uk
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By utilising the most innovative 
and up to date technologies, KST 
consistently reduces risk to business 
continuity, improves safety and 
compliance and increases clients’ 
profitability.

Through dedicated account 
management, drawing upon 
service line expertise, we provide a 
seamless, integrated security 
solution underpinned by a real-time 
management information 
reporting platform, QuidvisRisk, to 
give visibility of performance 
against defined outputs.

Working closely with you, we shall 
design bespoke solutions which 
best suit your specific requirements 
and overcome your challenges.

We use value maps to 
develop each solution 
giving:

A detailed understanding 
of your business objectives

The enablers required by 
KST to overcome the 
issues

The solution itself

The benefits

The issues you’re 
experiencing from a 
security perspective that 
are preventing you 
achieving these aims
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SECURITY SYSTEMS

  0330 678 0635

www.kingssecuritysystems.co.uk

At Kings Security Systems, obtaining a thorough understanding of our 
clients’ business requirements and risks is the initial step in developing a 
solution that utilises electronic technology, complemented by our group 
services; monitoring, mobile response, guarding and fire safety systems.

Once client engagement has commenced, a single point of contact will 
be established to collaborate with our technical design department to 
conduct a physical site survey or work from detailed drawings and 
plans.

Our technical design department consists of dedicated technology 
experts who between them have over 100 years of industry experience.
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We carefully evaluate our strategic 
partners and product offerings to 
ensure they are compatible with our 
technical, installation and service 
departments. This evaluation includes 
assessing their training, capabilities and 
expertise to ensure we choose the most 
suitable partner for each specific 
solution.

We can demonstrate our solutions by 
displaying a collection of annotated 
plans created by our in-house CAD 
department, accompanied by 
comprehensive suggestions.

Prior to the final presentation to the 
client, we engage our broader team of 
engineering leaders to evaluate the 
proposed solution in regards to delivery 
and after-care services. This includes 
determining whether project 
management is necessary and tailoring 
the commissioning process to meet the 
client's specific needs. 

Once a solution has been presented, 
the Systems team can engage in a 
thorough discussion with the client 
regarding the proposed solution. This 
includes delivering demonstrations and, 
most importantly, introducing key 
personnel who will be involved in the 
project from beginning to end and 
beyond with ongoing maintenance 
support.
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Our approved supplier 
network of partners 
includes:

Access Control
•LENELS2
•Commend
•Avigilon Alta
•2N
•CEM

CCTV
•Eagle Eye Networks
•Milestone
•Avigilon
•Hikvision
•Meraki
•AXIS

Intruder Alarms
•Honeywell Galaxy
•HKC



0330 678 3579

enquiries@e-fire.co.uk

www.e-fire.co.uk

EFiRE is your total solution provider for all fire and life safety system 
requirements.

Established in 1991 as a local fire extinguisher sales and service 
company, EFiRE has developed into a national life safety systems 
business, with a team of fire systems experts operating across the UK.

EFiRE has gained the respect of 
local authorities and businesses 
by delivering services to the 
highest standards. Our planning 
and cost effectiveness set us 
apart from the competition. 
EFiRE are considered leaders in 
the fire and life safety and 
security systems sectors. We 
design, install and maintain fire 
and security systems for a wide 
range of businesses.

Experts in Self-Test Technology
In partnership with Honeywell Gent, 
we’re leading the charge in this new 
revolutionary technology.
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Our Services

Fire
Alarms

Fire
Doors

Fire
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Emergency 
Lighting
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www.silver-group.co.uk

0330 678 1102

Silver Group is your total solution provider for all smoke ventilation 
technology requirements. With over 25 years experience in the industry
we have won the trust of hundreds of businesses and local authorities 
across the country.

Having gained the respect of clients by delivering a level of 
thoroughness, planning and value for money many other companies 
cannot offer, Silver Group is considered a leader in the  smoke 
ventilation sector. We design, install and maintain systems for a wide 
range of organisations including:

Large commercial premises

Local authority buildings

Warehousing and distribution

Residential blocks

Offices and mixed use
developments

Why Choose Silver Group?

Innovative Solutions

Highest Accreditations

Fast, Thorough & Reliable

Quality & Value

OVER

25
YEARS
EXPERIENCE
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Design & Installation

Service & Maintenance

Smoke ventilation systems provide occupants of a building 
compromised by smoke with additional, valuable time to evacuate 
safely. When partnering with you to create the perfect smoke 
ventilation system, we’ll take you through four key stages: design, 
supply, installation and commission.

With our planned preventative AOV maintenance and emergency 
call-out service, we’re not only offering cost effective comprehensive 
cover, but you can be reassured you always get the very best value. 
Regular maintenance benefits you in the long run as we can extend 
the life cycle of the smoke ventilation equipment whilst still ensuring 
that all legal requirements are met and you have a totally compliant 
solution.

Stage 1
Design

Stage 2
Supply

Stage 3
Installation

Stage 4
Commissioning

Silver Group AOV Maintenance:

Regular preventative servicing schedule

Technical advice and support

24/7 emergency call out

Fully trained, multi-disciplined engineers 

Detailed service record logbooks

Ensuring complete compliance for you

Innovative Solutions

Highest Accreditations

Fast, Thorough & Reliable

Quality & Value

19



  0330 678 0708

www.kingsguardingsolutions.co.uk

Kings Guarding Solutions is recognised across the UK for designing and 
offering exceptional security and protection services to customers in a 
range of sectors. Our security guards are trained, licensed and insured 
to handle any kind of situation. Being equipped with the latest tools 
and technology, our staff ensure the safety and security of our clients.

At Kings Guarding Solutions, we are aware that every client has 
different security requirements and challenges. We collaborate closely 
with our clients to fully comprehend their security objectives and create 
solutions that are tailored to their particular needs. Our dedication to 
quality guarantees that we provide the best protection services 
possible, customised to meet the demands of each and every client.

Our dedication to providing 
high-quality protection services 
sets us apart in the industry. 

By integrating advanced 
strategies and state-of-the-art 
technology, we offer 
comprehensive security plans 
designed to offer peace of mind.

Kings Guarding Solutions is 
committed to maintaining the 
highest standards of security, 
ensuring that our clients receive 
unparalleled protection at all 
times.
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Manned 
Guarding

Concierge
Services

Fire Watch &
Waking Watch

Canine
Guarding

Our ServicesWithin our portfolio of protective services 
we offer physical security personnel, 
mobile patrols, key holding & alarm 
response, expert dog handling, concierge, 
alongside specialised industry proficiency 
such as retail security, warehouse and 
logistics security, fire marshal services 
and void property protection.

At the core of our operations lies a strong 
focus on technology – we are consistently 
striving to push boundaries and leverage 
technological advancements.

Our Specialist Sectors

Distribution Utilities Local Authority Shopping Centres
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GRiD
MOBILE RESPONSE

  0330 678 0708

www.gridmobileresponse.co.uk

GRiD Mobile Response is a leading provider of mobile response and key 
holding services in the UK. We offer a fast, reliable and professional 
service, with trained and vetted staff who can respond to any alarm 
activation or emergency situation. We use the latest technology and 
equipment to ensure the safety and security of your premises, assets 
and staff. We tailor our services to your specific needs and budget, with 
flexible and transparent pricing and no hidden fees. We are accredited 
by the Security Industry Authority (SIA) and the National Security 
Inspectorate (NSI), and we comply with all relevant standards and 
regulations.

Within our portfolio of protective 
services we offer mobile patrols, key 
holding & alarm response, alongside 
specialised industry services such as 
void property protection.

At the core of our operations lies a 
strong focus on technology – we are 
consistently striving to push 
boundaries and leverage 
technological advancements. Our 
own, in-house MI platform 
QuidvisRisk, enables us to deliver 
customised reporting and 
management benefits to a diverse 
range of clients, including small, 
medium and large businesses,

GRiD Mobile Response is a company 
that truly adds value to its clients.
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Our Services

Key Holding
Our key holding service is a complementary option that allows our mobile 
patrol officers to keep a set of keys to your premises on their person, so 
that they can quickly respond to any alarm activations or emergencies. 
This way, you do not have to worry about losing your keys, or entrusting 
them to your staff or third parties. Our key holders will also act as your first 
point of contact in case of any incidents, and liaise with the police, fire 
brigade or other emergency services if needed.

Our mobile patrols are trained and licensed guards who will visit your site 
at regular intervals, either randomly or according to a pre-arranged 
schedule. They will perform thorough checks of your premises, such as 
doors, windows, fences, gates and alarms, and report any signs of 
damage, disturbance, or unauthorised access. They will also deter 
potential criminals by displaying visible signs of security presence, such as 
uniforms and vehicles.

Mobile Patrols

Vacant Property Inspection
If you own or manage a vacant property, you know how challenging it can 
be to keep it secure and well-maintained. Vacant properties are attractive 
targets for criminals and troublemakers, we offer a range of vacant 
property security services to help you protect your assets and avoid costly 
repairs and legal claims. We have the experience and expertise to provide 
effective and affordable solutions for any type of vacant property, from 
residential to commercial to industrial.

Alarm Response
Our alarm response services are available 24/7, 365 days a year. We have 
a network of trained and licensed security guards who can reach your 
property within minutes of an alarm activation. They will inspect the 
premises, secure the area, and notify you and the authorities of any 
incident. They will also provide you with a detailed report, through our own 
MI platform, QuidvisRisk of their actions and findings.



0333 222 9099

info@k-soc.co.uk

www.k-soc.co.uk

K-SOC is proud to host one of the UK's most sophisticated monitoring centres. Our 
Cat 1 EU Accredited, NSI Gold ARC delivers state-of-the-art monitoring solutions 
and can handle hundreds of thousands of connections effortlessly, ensuring 
properties remain safe and secure.

Alarm, CCTV & Fire Safety Management

K-SOC hosts the latest full range of cloud-based and remotely 
managed monitoring solutions via its own Technology Centre, and 
Remote Video Response Centre (RVRC).

In the event of a fire breaking out, your fire alarm panel will switch 
over a relay sending a signal to K-SOC’s technology monitoring 
centre – operators are then able to facilitate 24/7 emergency 
response.

We utilise the latest industry standard technologies providing a 
cutting edge surveillance service for our clients.

The centre is run by a dedicated team of fully qualified SIA licensed 
operatives to provide 24/7 service support.

False Alarm Management

The K-SOC monitoring centre excels in False Alarm Management, 
showcasing innovation through precise detection and 
minimisation of false alarms. It ensures Echo-connected Police 
response, facilitating swift law enforcement action. Additionally, its 
proactive system health monitoring guarantees optimal 
performance and reliability.

Dedicated Desks

K-SOC’s dedicated desks offer clients constant monitoring, 
ensuring a more proactive approach to service provision. Our 
virtual guard tours service, on the other hand, employs remote 
surveillance technology to monitor multiple sites, offering flexibility 
and cost-effectiveness. 

Lone Worker, Welfare & Personnel Management

Keep your people safe and protected with the latest in lone worker 
solutions. K-SOC’s technology monitoring centre allows you
to communicate with, identify, locate, report and respond to 
individual lone workers and vulnerable people.
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Temporary
Security
Our services include:

Rapid deployment CCTV towers

Permanent and temporary intruder, 
fire and flood alarms, steel security 
screens and doors, fencing

Temporary access control systems

Manned and mobile guarding

Lock changes

Emergency boarding up and glazing 
services

Utility cut offs and drain downs

Real time incident reporting through 
QuidvisRisk

PROTECT offers a risk based, rapidly deployable, security and property 
management solution.

As specialists in providing temporary security, PROTECT understands how 
important it is for clients to have a readily available cost effective solution which is 
both insurance compliant and effective.
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Vacant Property 
Protection
Our services include:

Site security: Key holding and 
response, canine patrols, fixed and 
temporary alarm monitoring

Bailiff and traveller eviction services

Vacant property inspections, meter 
readings, maintenance checks, health 
and safety reviews

Ongoing insurance and health and 
safety assessments

Real time incident reporting through 
QuidvisRisk

Cleaning and clearance: fly tipping, 
clinical / hazardous waste removal, 
needle sweep and graffiti removal

Pest control proofing works

Landscaping and grounds 
maintenance

www.kstprotect.co.uk

0333 222 9099



www.quidvisrisk.com

Quidvis specialises in delivering detailed evidence-based risk assessments and fire 
door inspections.

QuidvisRisk, our risk management 
portal, has revolutionised the way that 
Risk Assessments, Fire Door 
Inspections and Water Risk 
Assessments are carried out and 
reported. We have removed all paper 
and Excel reports from our business 
assessment and reporting process 
completely; providing our teams and 
clients with the latest technology and 
software to manage the whole
process from start to finish.

All assessments are completed using 
the QuidvisRisk App, allowing our 
teams to carry out detailed, 
comprehensive assessments without 
the need for paper.

QuidvisRisk provides clients with a true 
‘Golden Thread’ for risk management 
in a single digital platform:

This is not only environmentally friendly, 
importantly it guarantees that our 
assessments are comprehensive and 
consistent and are instantly in the 
QuidvisRisk system. 

This allows the Quidvis team to quality 
control, validate and deliver the reports 
to our clients quickly and professionally. 
Our clients can use QuidvisRisk to 
manage the risks, and even allocate work 
internally and externally; providing a 
detailed and comprehensive record for 
every risk managed.

1 | Assessor

2 | Quality
Control

3 | Validation by
senior assessor

4 | Client
reporting

5 | Remedial risk
management
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What’s more, for companies who wish to
integrate QuidvisRMS with their other
internal systems, there is an API available.

https://www.quidvisrisk.com/


The Hackitt report, following the Grenfell disaster, talks about the ‘Golden Thread’
of information being held in a single digital platform. The QuidvisRisk reporting 
and risk management platform has been designed to do just that. Allowing 
companies to view their fire risk assessments and manage the remedials all from 
the one system.

We understand the benefits of getting work started as soon as possible. QuidvisRisk 
allows our clients to preselect certain risk types, and the person or supplier that 
would be responsible for carrying out the remedial work. For example, a risk 
identified that is caused by certain electrical issues may be allocated to the property 
department or a 3rd party company. This feature reduces the work of the client 
considerably, especially on large estates, and importantly ensures that work is 
started or planned as soon as possible. 

QuidvisRisk provides our clients with the control and flexibility to manage the work 
required to resolve identified risks, while ensuring they have a detailed and 
complete audit trail for all work carried out and risks resolved. This includes the 
following functionality:
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Assign jobs to internal or external contractors
Raise supplier quote requests
Add unlimited amount of suppliers
Work progress reporting
Sign off and resolve jobs completed by supplier
Performance and spend reports by supplier
Detailed audit trail of works carried out, 
including work requested, scope agreed, work 
signed off, risk resolved, recording who did 
what, when and how much was spent

REMEDIAL RISK MANAGEMENT

Auto Allocation



SECURITY SYSTEMS

GRiD
MOBILE RESPONSE

Head Office
4 St Dunstans Technology Park
St Dunstans Way
Bradford
BD4 7HH

Scotland Office
Unit 6, Pickering House
Netherton Road
Wishaw
ML2 0EQ

Midlands Office
Kings Technology Centre
Sapcote Trading Centre
Cradley Heath
B64 5QR

East Anglia Office
Bridge Industrial Estate
Silfield Road
Wymondham
NR18 9AU

Wiltshire Office
Unit 6
Lancaster Park Industrial Estate
Wiltshire
SN12 6TT

South East Office
12 Progress Park
Ribocon Way
Luton
LU4 9UR

Contact Us
kingsltd.co.uk
0330 678 0635
info@kingsltd.co.uk


