High Street Retail
Protecting CVIT VVehicle Drivers with
Body Worn Cameras

Kings Secure Technologies has provided high level Security and Protection to one of our
leading clients, the Post Office, since 2011. Due to this successful long-term
relationship, Kings has supported crime prevention with monthly reporting and
analysis of threats. Using the Post Office's own data and reported incidents, and
supported by open source data such as Police Incidents, Kings makes recommendations
to minimise threats and advises on technology that can support with this.

The Challenge

Cash and Valuables in Transit (CVIT) Crew Drivers of the Post Office were being targeted

by criminals and due to the high value of the cash. This meant that not only were

members of staff at risk, but there was financial loss to the business due to the stolen

cash. Risks were identified with the CVIT Crew Drivers facing, in some cases, violence and
abuse during perpetrator attempts to steal the cash, many of which would be successful

and produce little evidence to seek prosecution. Kings needed to provide a solution which
eliminated these issues but also considered the solution needed to be user friendly and comply
with the Privacy and Data Protection Laws.

The Solution

An upgraded approach to the security was developed after a trial issuing body worn cameras to 15 of
the Post Office's CVIT Crew Drivers. The trial was a success and Kings was commissioned to begin a
project issuing Body Worn Cameras to the nationwide depots of the 130 CVIT Crew Drivers.

The Body Worn cameras are set-up to transmit footage to the Kings Technology Monitoring Centre,
this means that when facing threats or feeling at risk, CVIT Crew Drivers are able to press a button on
their camera. This alerts the Kings Technology Monitoring Centre where a CCTV Operative is able to
monitor the live footage streamed from the camera, assessing the situation and alerting the
Emergency Services for assistance where required. Once the record button is activated the video
footage is also saved so that it can be used as evidence to assist in the prosecution of the
perpetrators.

Should an incident occur when the CVIT Crew Driver has not already pressed the record
button on their camera, once pressed the camera will automatically save the previous 2
minutes of footage. This assists in gathering the evidence from an unexpected
incident.
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Kings Secure Technologies brings together cutting edge technology and
innovation across the security and fire sectors; designing bespoke solutions
that recognise risk mitigation and the need for cost control but continue to
deliver exceptional customer service.

By using trend and data analytics to make long term sustainable decisions for our clients, and
with a nationwide reach and international capability, Kings delivers a one source solution for
many of the world’s best known businesses.

Fire - State of the art solutions to protect your assets
Portable Fire Extinguishers / Emergency Lighting Systems / Fire Detection & Life Safety Systems

Security - Designed using the latest innovations and technologies available
CCTV / Access Control / Security Systems

Security Personnel - Making sure your assets, valuables and people are safe
Patrolling / Personnel / Key Holding / Response Services

Support Services - Technology-led and innovation driven services
DYMENSION / IT Network Design & Implementation / Technology Centre / Cloud Service Provider

20E @7

E SAFETY
Sty REGISTER
Guarding SYSTEMS
and Fire Alarm System 150 9001 - 150 14001 001
Keyholding Service Provider _ OHsAS18001

www.kingsltd.co.uk | 0330 678 0635 | info@kingsltd.co.uk

UKAS
MANAGEMENT

Head Office
4 | St Dunstans Technology Park | Bradford | BD4 7HH
L0330 678 0635

Southern Office
100 | Marylebone Road | London | NW15DX
L 020 32571013

Midlands Office
1| Sapcote Trading Centre | Cradley Heath | B64 5QR
L. 01384 410780

Northern Office
1A Excelsior Park | Canyon Road | Wishaw | ML2 OEG
L 01698 355111



